
60 DAY WINTER CHALLENGE
TERMS AND CONDITIONS

This is an achievement-based contest. By entering this Winter Challenge, participants agree to the Terms & Conditions, rules and 
decisions made by Mannatech Australia. 

Winter Challenge Period: 9 Jul – 6 Sep 2018

WHO CAN PARTICIPATE 
• �  �All participants must meet the below requirements to take 

part in this Winter Challenge. 
	 o �Be at least 18 years of age at the start of this Winter 

Challenge.
	 o �Be an Australian, New Zealand or Singaporean 

resident. 
	 o �Be a Preferred Customer or an Active Associate in 

Good Standing during the Winter Challenge and 
fulfilment of prizes. 

• �  �Participants must have a unique and valid email address on 
file with Mannatech. 

• �  �Associates and Preferred Customers must have a minimum 
of 150PV in Jul and August 2018.

• �  �Employees of Mannatech are ineligible to participate in this 
Winter Challenge. 

RULES
• �  �To be considered for prizes, participants must take part in 

this Winter Challenge for the entire 60 days and follow all 
rules outlined on truhealthfitness.com.au and these Terms & 
Conditions.

• �  �ALL measurements uploaded during this time period must 
include weight (kilos), Dress/Pant size (cm), Chest (cm), Waist 
(cm), Hips (cm), Thigh (cm).

• �  �ALL photos uploaded during this time period must be a 
minimum of 1MB.

• �  �50 Loyalty points can only be earned once per individual, 
based on the first TruHealth Bundle purchased between 1 
Jun – 9 Jul 2018 and if you have joined the Winter Challenge  
(9 Jul – 6 Sep 2018). Individuals must also complete all 
required steps (step 1 – 3 within the ‘How to Join’ section) to 
join this challenge. Loyalty points will be loaded directly to 
their accounts from 16 July 2018.

• �  �Allow enough time to purchase TruHEALTH products 
required for this Winter Challenge to arrive in time. Orders 
can take up to 5 (Australia), 7 (New Zealand) and 10 
(Singapore) working days to arrive. 

PRIZE  	
• �  �$3000 cash
• �  �1x per female category and 1x per male category. The prize 

is $3000 cash awarded to the overall winner of each category 
based on overall centimetres lost. 

• �  �Prizes based on overall percentage lost across all 
measurements that participants provided at the 
commencement and conclusion of the 60 day challenge 
period AND the short essay they provided at the end of the 
challenge.  

• �  �Winners will be notified and announced on Facebook within 
20 working days of all photos, measurements and essays 
being submitted. 

• �  �Winners may be required to complete and return an affidavit 
of eligibility and publicity and liability (collectively, the 

“Release”) before being confirmed a winner. If requested, 
they will be required to return this within 10 working days 
from when Mannatech Australia first notifies them. 

• �  �Mannatech is not responsible for any inability of winners to 
accept or use any prize for any reason.

• �  �Winners forfeit all rights to receive prizes and an alternative 
winner will be selected if winners: (i) cannot be contacted; 
(ii) do not respond to the winner notification and fails to 
claim their prize within 10 working days of being notified (iii) 
winner notification is returned as undeliverable; (iv) refuse 
prizes; and/or (v) any other non-compliance with the rules.

• �  �Joint Position: If a joint Associate position is declared a 
winner, only one prize will be awarded. Mannatech is not 
responsible for determining who, among the joint position, 
is awarded the prize. 

• �  �Prizes are not transferable and cannot be given away or sold 
to anyone else. 

• �  �Mannatech, in its sole discretion, reserves the right to 
substitute a prize of equal or greater value for any winner.  

• �  �Prior to the official notification to participants if they 
have won a prize, all information regarding standings by 
Associates and provided by Mannatech is unofficial and 
subject to change and verification by Mannatech. 

GENERAL 
• �  �All determinations/decisions are solely at Mannatech’s 

discretion. Entries void if Mannatech determines any entries 
are not an original, or if the entries are illegible, incomplete, 
damaged, irregular, altered, counterfeit, produced in error or 
obtained through fraud or theft.

• �  �By entering, Participants consent to the use of their 
photographs, copyright, name and likeness for publicity 
and promotional purposes by Mannatech without additional 
compensation, unless prohibited by law.

• �  �Mannatech shall not be responsible or liable for damages, 
losses or injury resulting from entering this Winter Challenge 
or from acceptance or use of any prize. Mannatech’s 
aggregate liability in connection with this Winter Challenge 
shall in no event exceed the total cash value of the prize.

• �  �Mannatech reserves the right to cancel or modify this 
promotion or disqualify a participant if fraud or technical 
failures compromise the integrity of this Winter Challenge, 
as determined by Mannatech at its sole discretion. 

DEFINITIONS
• �  �Active Associate: Associates who have a minimum order of 

150 PV in each Business Period (Months) during the Winter 
Challenge period and the position must be duly renewed.

• �  �Good Standing: An “Associate in Good Standing” is one 
who has not received a formal warning or a final compliance 
sanction precluding the Associate from participating 
in events and/or receiving recognition. A “Compliance 
Sanction” is considered final when (1) a ruling by the 
Compliance Committee is not appealed or (2) when an 
appealed compliance matter is decided by the Appeal 
Panel.




