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Australian Application By Fax/Email Info 

HOW TO SEND AN AUSTRALIAN APPLICATION BY FAX OR EMAIL

To ensure efficient processing of your Australian Associate Application/Agreement, Product and Automatic 

order form, follow these specific guidelines;

 1.  To ensure the application can be processed immediately, please complete all information on the 

form including; Associate information, “mail to” and “ship to” addresses, Enroller information, Sponsor 

information, method of payment (including expiry date, and account number of the credit card) 

and signature of the applicant. 

 2.  It is imperative that BOTH pages of the Application form be signed by the applicant and returned 

to Mannatech. For your convenience please find a copy of the Agreement with a place for the 

signature and date.  

Applications will not be processed unless both pages are received signed and completed. Joint accounts 

(eg. John & Jane Citizen) must be signed by both parties.

FAX APPLICATIONS TO: 1300 361 828 
OR

EMAIL TO: CustServ@mannatech.com.au

EMAIL: If you choose to provide Mannatech with your e-mail address, you will receive details relating to your 
business such as: important information relating to specific orders you have placed, upcoming tours, special 
guest speakers, product information and backorder updates. Mannatech respects your privacy. Your personal 

information will not be made available to third parties.

PLEASE SEE THE INFORMATION REGARDING YOUR RIGHT TO CANCEL THIS AGREEMENT.

SUBSTITUTIONS AND/OR CHANGES CAN BE MADE WITHOUT PRIOR NOTICE

Associate Application Agreement



IMPORTANT NOTICE TO THE CONSUMER
You have the right to cancel this agreement within 10 business days from and including the day after you signed or received this agreement.   

Details about your additional rights to cancel this agreement are set out in the information attached to this agreement.

Mannatech Australian Associate Application/Agreement

1. Your details

2. Mailing and Shipping address

3. Enroller and Sponsor information

8. Signature  Please also complete and sign the Terms and Conditions. 

DateTitle (e.g. MR, MRS, MS, MISS etc)

First name(s)

Surname

Business name (USE ONLY IF YOU HAVE BUSINESS CHEQUE  ACCOUNT IN SAME NAME)

ABN (INCOME OVER AU$12,000 PA IS TAXABLE IF ABN# IS NOT PROVIDED)
SUBMIT TAX STATUS 
ADVICE MOD # 1808802

Date of birth (MANDATORY)

(            )

(   0 4    )

(            )

Day telephone

Mobile telephone

FAX

Email REQUIRED (PLEASE PRINT)

Email literature selections:

❏ Receive ALL info     ❏ Corporate information ONLY   

❏ Receive from my upline ONLY  ❏ Receive NO info 
IF NO SELECTION IS MADE “RECEIVE ALL INFO” WILL BE ASSUMED.

Street address

Suburb or Town

State             Postcode          Country

A U S

“Mail To” address

Street Address

Suburb or Town

State          Postcode         Country

A U S

“Ship To” Address (IF DIFFERENT FROM “MAIL TO”)

First name(s)

Surname

Account Number            Country
ENROLLER details

Email (PLEASE PRINT)

(            )
Telephone

First name(s)

Surname

Account Number            Country
SPONSOR details

❏ visa®   ❏ mastercard®   ❏ amex®   

 y  ym m

Payment method (Please complete and sign)

Credit card number Expiry date

Cardholder name

X  
Cardholder signature         Date   

Must be completed prior to submission to Mannatech.
The Enroller and Sponsor may be the same person, or the Enroller may place the new Associate under 
another Sponsor in his/her sales organisation. Neither the Sponsor nor the Enroller receives any bonus, 
payment or other benefit from the recruitment of a new Associate.

(            )
Day telephone

  
Cardholder Billing address      

In addition to your rights under the Australian Consumer Law, you may terminate the Agreement by written request at any time with or without 
reason, by contacting Mannatech by phone or in writing for a full refund. You are the cardholder named within the application (or you have been 
authorised by the cardholder to use the listed credit card in the current transaction), you hereby authorise the credit card listed to be charged by 
Mannatech after the cooling off period expires, and that you have read and understand the terms and conditions of the Resupply Agreement, the 
Consumers Right to Cancel the Agreement, and the Associate Policies and Procedures. (Applicant and Co/Applicant must sign)

I, __________________________________________________________________  Date: _________________________________, apply to 
become a Mannatech Associate and agree to be bound by the terms and conditions of the Application/Agreement.

FOR OFFICE USE ONLY  ACCOUNT#
ORDER #:

ORDER #: 

Fax this completed form to:  
1300 361 828 

Scan and email to: 
CustServ@mannatech.com.au

FAX EMAILMAIL
Send this completed form with payment info to:   

LOCKED BAG 5000 
ST LEONARDS NSW 2065

 D D M M Y Y

 D D M M Y Y

*Automatic order authorisation
By choosing the Automatic order option above, I understand the Automatic order generates on a monthly cycle, is optional and will 
continue until Mannatech receives either my written notification or my verbal notification, by calling 1300 361 878, showing either 
termination or a change in the order.  

     

X
Signature/s of Applicant/s   Date 

ALL PRICES ARE IN AUSTRALIAN DOLLARS

4. Join the Mannatech Family

Associate Fee $49.95
   INIT. Includes a welcome kit ($12.50 shipping) and online business tools

5. Choose a Value Bundle

Bundle Description                                     Code              Price
   INIT.  ––––––––––––––––––––––––––––––––––––––––––               –––––––                 –––––––
   Pefer to the Value Bundle list.

6. I Want Additional Product(s)

Ship Additional Product(s) with My Value Bundle 
   INIT.
Item No. Product Description Price Qty Total

7. Yes, I Want Automatic Order!
Please bill and ship my Automatic Order (AO) beginning:   

Place my Value Bundle as my AO
   INIT. (Shown above in number 5)

Add my additional product(s) to my AO
   INIT. (Shown above in number 6)
Add the product(s) below to my AO
Item No. Product Description Price Qty Total

SHIPPING 12.50

 D D M M Y Y
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VISIT MANNATECH TruHEALTH FITNESS WWW.truhealthfi tness.com.au

VISIT MANNATECH PRODUCT SHOP WWW.shop.mannatech.com

VISIT MANNATECH SALES TOOLS WWW.shopmannatechau.com

© 2018 Mannatech, Incorporated. Australia, Singapore, New Zealand, Locked Bag 5000, St Leonards, Australia NSW 2065

AUSTR ALIA VALUE BUNDLE PRICE LIST

Each of these Value Bundles offer a complete selection of our leading products at an amazing price. It’s never been easier 
to get started with Mannatech. And now, with our convenient, exclusive Value Bundles, you can save even more.

Item 
No. Description

Suggested 
Retail Price

Associate/
Preferred 

Customer Price
Point 

Volume

80602 Ambrotose Complex and PLUS Value Bundle
Begin your Mannatech journey with our top-selling, breakthrough products. These popular products address the mind, 
body and spirit to give you better overall health—at the best price.

This bundle includes:
• 1 Ambrotose Complex® (100 g)
• 1 PLUSTM (90 tablets)

$229.00 $173.50 113

80202 Advanced Ambrotose and PLUS Value Bundle
Begin your Mannatech journey with our top-selling, breakthrough products.  With Advanced Ambrotose as a vegan-friendly 
option, this bundle is perfect for everyone—at the best price.

This bundle includes: 
• 1 Advanced Ambrotose®  (120 g)
• 1 PLUSTM (90 tablets)

$305.00 $220.00 141

80402 Core 5 with Advanced Ambrotose Value Bundle
Our Top-selling Core 5 products are our most comprehensive range for excellent health and wellbeing, plus Advanced Ambrotose.

This bundle includes:

$397.00 $291.00 185

80302 Core 5 with Ambrotose Complex Value Bundle
Our Top-selling Core 5 products are our most comprehensive range for excellent health and wellbeing, plus Ambrotose Complex.

This bundle includes:

$432.00 $324.00 208

80702 TruHealth Transformation Value Bundle
Mannatech’s TruHealth 30-Day Fat-Loss System combines beneficial, whole foods with naturally sourced supplements 
and exercise to help support your body’s natural ability to reduce harmful toxins, encourage fat loss and to help you 
take back your life. This bundle provides you with all of the tools you need to shape a New You.

This bundle includes:

$454.00 $320.00 250

80802 TruHealth Maintenance Value Bundle
Mannatech’s TruHealth Maintenance Bundle was designed to help you maintain your transformation after
the 30-day program.

This bundle includes:

$295.00 $210.00 170

80502 Uth Skincare System Value Bundle
Utilising the science of a patented microsphere delivery system. The Uth Skincare System works together to 
rejuvenate your skin, using the finest botanical ingredients. This bundle provides all the tools needed to 
introduce and share the exciting benefits of the Uth Skincare System. 

This bundle includes:

$323.00 $229.00 165

VALUE BUNDLES

• 4 TruPLENISH® Shakes
• 1 TruSHAPE® (30 capsules)
• 1 TruPURE® (30 sachets)

• 1 Mannatech Shaker Bottle
• TruHealth Guide and recipe book

• 1 PLUSTM (90 tablets)
• 1 Ambrotose AO® (60 capsules)
• 1 Omega-3 with Vitamin D3 (60 capsules)

• 1 Ambrotose Complex® (100 g)
• 1 CATALYSTTM (120 caplets)

• 1 PLUSTM (90 tablets)
• 1 Ambrotose AO® (60 capsules)
• 1 Omega-3 with Vitamin D3 (60 capsules)

• 1 Advanced Ambrotose® (60 g)
• 1 CATALYSTTM (120 caplets)

• 1 Uth Facial Cleanser (112ml)
• 1 Uth Skin Rejuvenation Crème (30ml)
• 1 Uth Moisturizer (41ml)

• 1 Emprizone® (142g gel)
• Uth System Brochure

24% off RRP

28% off RRP

27% off RRP

25% off RRP

30% off RRP

29% off RRP

29% off RRP

• 2 TruPLENISH® Shakes
• 1 TruSHAPE® (30 capsules)

• 1 TruPURE® (30 sachets)

© 2018 Mannatech, Incorporated. Australia, Singapore, New Zealand, Locked Bag 5000, St Leonards, Australia NSW 2065

BUSINESS TOOLS

NAME PRICE 
($ AUD)

Premium Tools Bundle 

Premium Success Tracker + Mannatech+ (APP)
30.00

Tool Of Month CDs 20.00

Premium Success Tracker 18.00 

Mannatech+ (APP) 18.00

Basic Success Tracker Free

VISIT MANNATECH LIBRARY library.mannatech.com/resources

VISIT MANNATECH BLOG www.mannatechblog.com
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ASSOCIATE 
/ CUSTOMER  

PRICE

RETAIL 
PRICE SAVING

CODE PRODUCT NAME UNITS QV $ AUD $ AUD $ AUD

HEALTH AND WELLNESS
12702  AMBROTOSE AO® 60 capsules 42 62.00 72.75 10.75

83402  AMBROTOSE AO®  - 4 PACK 4 x 60 capsules 135 219.00 250.00 31.00

37102  AMBROTOSE® COMPLEX  100g powder 100 149.00 164.00 15.00

37002  ADVANCED AMBROTOSE® W/MANAPOL 120 capsules  42 65.00 75.85 10.85

33302  ADVANCED AMBROTOSE® W/MANAPOL 60g powder 72 110.00 128.20 10.85

33202  ADVANCED AMBROTOSE® W/MANAPOL 120g powder  132 205.00 240.85 35.85

12002 CATALYST™   120 caplets 42 70.50 83.20 12.70

36202 GI-PRO BALANCE® 30 slim sticks  26 35.00 41.00 6.00

66802 GLYCO CAFÉ 30 sachets 35 55.00 60.50 5.50

12302 IMMUNOSTART®  60 tablets 37 57.00 66.15 9.15

35802 MANNABOOM 10 sachets 40 60.00 69.50 9.50

15602 MANAPOL® 30g powder 180 269.00 295.95 26.95

13502  MANNA•BEARS® 300g bears 26 29.75 34.80 5.05

39102 MANNA-C®  60 capsules 34 54.00 63.45 9.45

34302 NUTRIVERUS™ 150g powder 60 78.65 92.55 13.90

16602 OMEGA-3 WITH VITAMIN D
3

60 capsules 28 45.00 47.86 2.86

11102  PLUS™ 90 tablets 34 55.00 64.45 9.45

WEIGHT MANAGEMENT
16202 TRUPLENISH™ NUTRITIONAL SUPPLEMENT SHAKE (CHOCOLATE) 606g powder 55 69.00 79.75 10.75

16302 TRUPLENISH™ NUTRITIONAL SUPPLEMENT SHAKE (VANILLA) 583.5g powder 55 69.00 79.75 10.75

16502 TRUPURE™ 30 sachets 45 65.00 71.50 6.50

16002 TRUSHAPE™ 30 capsules 40 59.00 64.95 5.95

22202 OSOLEAN® (TWIN PACK) 2x366g powder 100 132.00 154.40 22.40

22002 OSOLEAN® (SINGLE CANISTER) 1x366g powder 50 79.00 91.45 12.45

SPORTS PERFORMANCE
23002 BOUNCEBACK™ 60 capsules 44 61.50 72.15 10.65

19302 EM•PACT PRE WORKOUT SPORTS DRINK™ 360g powder  34 54.00 63.45 9.45

12102 SPORT WITH AMBROTOSE®  60 capsules 30 47.00 54.29 7.29

SKIN CARE
17102 EMPRIZONE™   142g gel 25 49.00 57.30 8.30

42301 ŪTH™ CLEANSER 112ml 31 38.00 44.95 6.95

42001 ŪTH™ MOISTURISER 41ml 49 65.00 75.42 10.42

23402 ŪTH™ SKIN REJUVENATION CRÉME 30ml 100 125.00 145.00 20.00

HOME LIVING
99302 SERENITY DIFFUSER KIT (INCLUDES INSTRUCTION MANUAL) 1 40  129.00  143.25 14.25

96702 8 PIECE KIT 2 x 118ml bottle 6x 15 ml botttle 135  175.00  195.00 20.00

97902 8 PIECE KIT + SERENITY DIFFUSER 2 x 118ml bottle 6x 15 ml botttle 180  264.00  293.00 29.00

97502 5 PIECE KIT (SWEET ALMOND + ALOE) 1 x 118ml bottle 4x 15 ml botttle 80  110.00  122.50 12.50

97602 5 PIECE KIT (SWEET ALMOND + ALOE) + SERENITY DIFFUSER 1 x 118ml bottle 4x 15 ml botttle 129  199.00  220.50 21.50

97702 5 PIECE KIT (FRACTIONATED COCONUT + ALOE) 1 x 118ml bottle 4x 15 ml botttle 80  110.00  122.50 12.50

97802 5 PIECE KIT (FRACTIONATED COCONUT + ALOE) + SERENITY DIFFUSER 1 x 118ml bottle 4x 15 ml botttle 129  199.00  220.50 21.50

13302 LAVENDER 15ml bottle 28  36.00  40.00 4.00

14002 LEMON 15ml bottle 15  20.00  22.25 2.25

14502 PEPPERMINT 15ml bottle 23  30.00  33.25 3.25

14602 EUCALYPTUS 15ml bottle 17  22.00  24.50 2.50

17302 ORANGE 15ml bottle 13  18.00  20.00 2.00

17502 NO. 1 15ml bottle 35  43.00  47.75 4.75

17402 FRACTIONATED COCONUT + ALOE (CARRIER OIL) 118ml bottle 19  25.00  27.75 2.75

17602 SWEET ALMOND + ALOE (CARRIER OIL) 118ml bottle 19  25.00  27.75 2.75

ALL PRICES IN AUSTRALIAN DOLLARS & Incl. GST. SUBSTITUTIONS AND/OR CHANGES CAN BE MADE WITHOUT NOTICE.
• THIS IS NOT AN ORDER FORM PLEASE USE THIS AS A REFERENCE ONLY WHEN COMPLETING YOUR ORDER.
• SUBSTITUTIONS AND/OR CHANGES CAN BE MADE WITHOUT NOTICE.

Pricing effective as of October 1, 2017.
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All Applicants must sign/date/return the Application/Agreement and Terms and Conditions.

Please read the Additional Information About Consumer Rights, and the Cancellation Notice.

Associate Terms And Conditions
1.   I am applying to become an Associate of Mannatech Swiss International Gmbh of Turmstrape 28, Zug, Switzerland (herein 

after referred to as ‘Mannatech‘) I understand that as a Mannatech Associate:

a.  I have the right to purchase products within Mannatech’s range of Wellness Products and services from Mannatech at the 
Associate price.

b.  I have the right to offer for sale products within Mannatech’s range of Wellness Products and services in accordance with 
these Terms and Conditions.

c. I have the right to enroll persons in Mannatech.

d.  I will train and motivate the Associates in my downline marketing organisation.

e.  I will comply with all applicable laws, ordinances, rules and regulations, and shall make all reports and remit all 
withholdings or other deductions as may be required by any law, ordinance, rule or regulation.

f.  I have elected to purchase products within Mannatech’s range of Wellness Products for the purpose of re-supply to end 
consumers. 

g. I will perform my obligations as an Associate with honesty and integrity.

h.   I will only use the sales agreements  and order forms which are provided by Mannatech for the sales of its goods and 
services, and I will follow all Policies and Procedures established by Mannatech for the completion and processing of 
such agreements and orders.

2.  I agree to inform all recruits/prospects of the appropriate agreement (inclusive of the Australian Consumer Law (‘ACL”) 
Consumer Rights and Cancellation Notice) applicable to the elective enrolment option (member, personal, or retail). I will 
comply with all applicable obligations under the ACL relating to unsolicited consumer agreements.fourteenth Business Period. 

3.  I agree to present the Mannatech Career and Compensation Plan and Mannatech products as set forth in official Mannatech 
literature. I will make no claims regarding potential income, earnings, or products beyond what is stated in official Mannatech 
literature.

4.  I agree as a Mannatech Associate I am an independent contractor, and not an employee, agent, partner, legal representative, 
or franchisee of Mannatech. I am not authorised to and will not incur any debt, expense, obligation, or open any bank account 
on behalf of, for, or in the name of Mannatech. I understand I shall control the manner and means by which I operate my 
Mannatech Associateship, subject to my compliance with these Terms and Conditions, the Mannatech Policies and Procedures 
and the Mannatech Career and Compensation Plan (all of which are collectively referred to as the “Agreement”). I agree I will 
be solely responsible for paying all expenses incurred by myself, including but not limited to travel, food, lodging, secretarial, 
office, long distance telephone and other expenses. I understand I shall be treated as an Independent contractor of Mannatech 
for all purposes. The Company shall not be liable for any sick leave, PAYG taxation or similar matters, and accepts no 
responsibility for the procuring or establishment of workers’ compensation insurance or other insurance or any superannuation.

5.  I understand Mannatech is authorised to prepare and issue Recipient Created Tax Invoices (RCTI) for all commissions and 
bonuses paid to me as and when required. I agree I will not issue any tax invoices for any payments for which Mannatech has 
issued an RCTI. I understand Mannatech is currently registered for GST and will contact me if this registration ceases or if 
Mannatech ceases to satisfy any of the requirements as determined by the Australian Taxation Office. I agree as a Mannatech 
Associate that will register for GST if required by law and I will notify Mannatech in writing if my GST registration status changes.

6.  I have carefully read and agree to comply with the Mannatech Policies and Procedures and the Mannatech Career and 
Compensation Plan, both of which are incorporated into and made a part of these Terms and Conditions. I understand I must 
be in good standing, and not in violation of any of the terms of this Agreement, in order to be eligible to receive any bonuses 
or commissions from Mannatech. I understand these Terms and Conditions, the Mannatech Policies and Procedures, or the 
Mannatech Career and Compensation Plan may be amended from time to time, and I agree any such amendment will apply 
to me.  Notification of amendments shall be published in official Mannatech materials. The continuation of my Mannatech 
Associateship or my acceptance of bonuses or commissions shall constitute my acceptance of any and all amendments.

7.  Upon acceptance of this Application by Mannatech, I am authorized as an Associate as of the date of this Application. You will 
retain your status for a period of one year coinciding with your anniversary date. Associates and Members will have no renewal 
requirements. Non-renewal of All-Star Associate status will result in the status being downgraded to the Preferred level when 
placing order(s) on or after the fourteenth Business Period.

Associate Application Agreement

for office use only
ACCOUNT#
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X
applicant signature/s date  

co applicant signature/s date

please print all applicable applicants’ names 

8.  I may not assign any rights or delegate my duties under this Agreement without the prior written consent of Mannatech. Any 
attempt to transfer or assign this Agreement without the express written consent of Mannatech renders this Agreement voidable at 
the option of Mannatech and may result in termination of my Associateship.

9.  I understand if I fail to comply with the terms of this Agreement, Mannatech may, at its discretion, terminate my Associateship 
or impose upon me other disciplinary action, if in the Company’s opinion my actions are contrary to the best interests of the 
Company, including but not limited to, forfeiture of bonuses and commissions, loss of all or part of my marketing organisation. 
If I am in breach, default or violation of this Agreement at termination, I shall not be entitled to receive any further bonuses or 
commissions, whether or not the sales for such bonuses or commissions have been completed. If I fail to pay for products or 
services when payment is due, I authorise Mannatech to withhold the appropriate amounts from my bonus or commission cheques, 
to charge my credit cards, or debit my bank accounts, if any, which I have authorised Mannatech to charge. I understand that the 
failure to promptly pay for products constitutes a breach of this Agreement.

10.  To the extent permitted by law, Mannatech, its directors, officers, shareholders, employees, assigns, and agents (collectively 
referred as “affiliates”), shall not be liable for, and I release Mannatech and its affiliates from, and waiver all claims for any loss of 
profits, indirect, direct, special or consequential damages or any other loss incurred or suffered by me as a result of:

(a)  my breach of this Agreement or the Mannatech Policies and Procedures;

(b)  the promotion or operation of my Associateship and any activities related to it (e.g. the presentation of Mannatech products 
or Compensation and Marketing Plan, the operation of a motor vehicle, the lease of meeting or training facilities, etc);

(c) any incorrect or wrong data or information provided by me; or

(d)  the failure to provide any information or data necessary for Mannatech to operate its business, including without limitation, 
my enrolment and acceptance into the compensation Plan or the payment of commissions or bonuses.  I agree the entire 
liability of Mannatech and its affiliates for any matter whatsoever related to the relationship of Mannatech and myself, 
including, but not limited to, any cause of action sounding in contract, tort or equity shall not exceed, and shall be limited 
to, the amount of products I have purchased from Mannatech under this Agreement or any other agreement that are in 
resaleable condition.

11.  I agree to Mannatech and its affiliated or subsidiary companies collecting and storing the personal information herein and using 
it in relation to my activities as a Mannatech Associate. I further consent to the transfer by Mannatech of the personal information 
herein to my sponsor and/or any person in my sponsor’s upline organisation. I further agree to Mannatech transferring the 
personal information herein to any overseas organisation within the Mannatech group for any purpose arising from my activities 
hereunder. The Associate may notify the Company in the event he or she wishes to keep this information private.

12.  I agree to ensure I and any personnel that I may engage to assist me to conduct or assist in conducting my activities as a 
Mannatech Associate will, in the course of fulfilling my obligations hereunder:

11.1  use personal information collected and held by me in connection with this Agreement only for the purpose of conducting 
my Mannatech business; and

11.2  take all reasonable measures to ensure that the said personal information is protected against loss, unauthorised access, 
use, modification and disclosure.

11.3  at the time of collecting personal information ensure that all persons from whom personal information is collected are 
aware of, and consent to the purposes for which the information is to be used.

13.  Subject to the applicable provisions of the Australian Consumer Law , this Agreement constitutes the entire contract between 
Mannatech and myself. Any promises, representations, offers, or other communications not expressly set forth in this Agreement 
are of no force or effect. To the extent of any conflict or inconsistency between this Agreement and any other agreement (other 
than the Policies and Procedures), this Associate Application and Agreement shall supersede and prevail over any term of any 
other agreement as to the matters addressed herein. To the extent of any conflict or inconsistency between this Agreement and 
the Policies (in their current form or as subsequently modified, the Policies and Procedures shall in all instances supersede and 
prevail over any term of this Agreement as to the matters and addressed herein, all at the sole discretion of Mannatech.

14.  I n the event a provision of this Agreement is held to be invalid or unenforceable, such provision shall be reformed only to the 
extent necessary to make it enforceable, and the balance of the Agreement will remain in full force and effect.

15.  This Agreement shall be governed by the laws of the State of New South Wales, Australia and each of the Company and the 
Associate irrevocably submits to the non-exclusive jurisdiction of the Court of the State of New South Wales. If any dispute 
between the parties arises out of, relates to or is in connection with this Agreement or its validity, the dispute is to be finally 
determined by arbitration in Sydney in accordance with the Commercial Arbitration Act 1984 of New South Wales.

16.  The Associate acknowledges in signing this Agreement that he/she has received and read and agrees to comply with such 
Policies and Procedures as amended by the Company from time-to-time.



Page 7 of 9

Associate Name:

Independent Associate for the products of:   Mannatech

Associate Account Number: 

ABN/ACN (if applicable):  

Address:

Phone:    

Email:    

Fax:

Customer Name:

Address:

Phone:    

The Independent Associate (supplier), agrees to sell to the Customer and the Customer agrees to purchase from the Supplier the products 
for the price and other charges, and subject to the other terms specified in this Agreement.

QTY CODE PRODUCT PRICE GST  
(where applicable)

LINE TOTAL

TOTAL

FREIGHT, HANDLING & DELIVERY

AMOUNT TO PAY

 
Customer Signature:  

Date:  

 
 
Customer Return Procedures 

The Independent Associate is obligated to provide refunds to their dissatisfied retail customers. 

Retail Purchase Agreement and Order Form

Associate ACL Compliance Document

This document is to be completed by the Associate supplying the goods to a customer where a) that party did NOT initiate the 
conversation or negotiation about Mannatech products and/or b) where the goods were NOT supplied free of charge. The entire document 
should be provided to the recipient of the goods and a copy of the order form retained by the supplier.

Associate Application Agreement
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The following information provides you with details of your right to terminate this Purchase Agreement 
during the termination period, the way in which you can exercise that right and other matters that are 
prescribed in the regulations of the Australian Consumer Law (‘ACL’). This assumes that this Purchase 
Agreement is an unsolicited consumer agreement (‘UCA’) and relevant transitional provisions do not 
apply. 

1.  You may terminate this Purchase Agreement within the following time period which is applicable: 

 (a) i f this agreement is not negotiated by telephone – the period of 10 business days beginning on the 
first business day after this Purchase Agreement is made; 

 (b)  if this agreement is negotiated by telephone – the period of 10 business days beginning on the first 
business day after this Purchase Agreement is given to you; 

 (c)  the period of 3 months, beginning on the first day after this Purchase Agreement is made or, 
if negotiated by telephone, on the first day after this Purchase Agreement is given to you, if 
Independent Associate breaches any of the following provisions of the ACL: 

  (i) section 73 (permitted hours for negotiating a UCA); 
  (ii) section 74 (disclosing purpose and identify); or 
  (iii) section 75 (ceasing to negotiate on request); or 

 (d)  the period of 6 months, beginning on the first day after this Purchase Agreement is made or, 
if negotiated by telephone, on the first day after this Purchase Agreement is given to you, if 
Independent Associate breaches any of the following provisions of the ACL: 

  (i) section 76 (informing you of the of termination period); 
  (ii) a section of Subdivision C (requirements for UCA); or 
  (iii) section 86 (prohibition on supplies for 10 business days). 

2.  To terminate this Purchase Agreement you must provide Independent Associate oral or written 
notice indicating your intention to terminate the Purchase Agreement. You may use the prescribed 
termination notice attached to this Purchase Agreement to terminate the Purchase Agreement. You 
may give written notice to Independent Associate in the following ways:  

  (a) personally delivering it to Independent Associate; 

 (b)  delivering or posting it to Independent Associate’s address (not P.O. Box) in an envelope addressed 
to Independent Associate. (Note: if you post notice to Independent Associate it will be taken to 
have been received at the time of posting); 

 (c) sending it to the email address of Independent Associate;  

 (d) faxing it to the fax number of Independent Associate; or

 (e) phoning the Independent Associate.

3. T he Independent Associate is prohibited from supplying goods or services under this Purchase 
Agreement, or accepting or requiring payment or any other consideration for the goods or services 
during the period of 10 business days starting if the agreement was unsolicited: 

Note: You must either return to Mannatech any goods supplied under the agreement.

Additional Information About Consumer Rights

Associate Application Agreement
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Note: You must either return to Mannatech any goods supplied under the agreement.

Section 82
Australian Consumer Law

Cancellation Notice – Unsolicited Consumer Agreement

Right to cancel this agreement within 10 business day cooling-off period  
You have a right to cancel this agreement without any reason within 10 business days from and including the day after you signed or 
received this agreement. 

Extended right to cancel this agreement  
If the supplier has not complied with the law in relation to unsolicited consumer agreements, you also have a right to cancel this 
agreement by contacting the supplier, either orally or in writing. 

Refer to the information attached to this agreement  
You may have up to 6 months to cancel this agreement in certain circumstances. 

To cancel this agreement in writing, complete this notice and send it to Mannatech. 

Alternatively, write a letter or send an email to Mannatech. 

Supplier Details (To Be Completed By The Supplier) 

Name:  MANNATECH SWISS INTERNATIONAL GmbH

  c/o Mannatech Australia PTY LTD

Address:  L3, 69 CHRISTIE STREET (LOCKED BAG 5000), ST LEONARDS, NSW 2065 AUSTRALIA

Phone number: 1300 361 878

Email address (if any): custserv@mannatech.com.au

Fax number (if any): 1 300 361 828

DETAILS OF GOODS OR SERVICES 

Supplied under the agreement: 

Cost of goods or services:   

Date of agreement:  

Transaction number (if any):   

Consumer Details 

Name of consumer: 

Consumer’s address:  

  I WISH TO CANCEL THIS AGREEMENT 
Signed by the consumer:  

Date:  

Associate Application Agreement


