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U.S. and Canadian SHIPPING COST ADJUSTMENTS

Mannatech’s current shipping and handling rates, unchanged since November 2007, are being
adjusted in response to increased costs, driven primarily by steadily rising fuel prices which have
been passed on to customers by the carrier services. The USPS, UPS, FedEx, Purolator and Canada
Post have implemented multiple rate increases since 2007. Currently Mannatech has absorbed all
such increases.

Effective January 1, 2013

U.S. Shipping Rates
e  Most shipping rates in the U.S. will increase by $3.00 per order. Shipping rates for MPMs and
Combination orders remain unchanged.

CLARIFICATION: Combination orders are orders that contain products and MPMs, as
opposed to Combo orders that contain products only. So just to be clear, the $159 Combo
order will no longer receive free shipping.

Canadian Shipping Rates
e  Most shipping rates in Canada will increase by $4.00 per order. This includes shipments
originating from the Canadian distribution facility and NFR (Not for Resale) shipments
originating from the U.S. distribution facility. Shipping rates for MPMs and Combination
orders remain unchanged.

Mannatech is pleased to offer a fee structure that is still among the very lowest in the industry, and
will continue to aggressively pursue the best possible rates and service for its customers. Below is a
list of the most frequently used shipping types and rates. Please reference the correct MOD for
shipping rates for your specific order type on Mannatech’s Online Resource Library.

Shipping and Handling Fees

U.S. Product Orders

Service Current Rate (January1,2013

Ground - One Time and Auto (5 - 8 Day Delivery) $ 6.99 $ 9.99
Priority - One Time and Auto (2 - 5 Day Delivery) $ 9.99 $ 12.99
NDA (Next Day Air) - One Time $ 18.99 $ 21.99

Canadian Product Orders

Service Current Rate |January 11,2013
Standard - One Time and Auto (3-5 Day Delivery)| $ 6.99 $10.99
NFR - One Time and Auto (5 - 8 Day Delivery) $ 12.50 $16.50
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