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Where do I go for...?600 S. Royal Lane, Suite 200 
Coppell, Texas 75019  
(972) 471-7400 
Mannatech.com

Customer Care
UNITED STATES
PHONE: 800-281-4469

972-471-8111
FAX: 800-825-6584 EMAIL: CustServ@Mannatech.com

HOURS: MONDAY-FRIDAY 8:30AM-8:00PM CST
LAST FRIDAY OF BUSINESS PERIOD 8:30AM-10:00PM

CANADA
PHONE: 866-717-2175 FAX: 800-825-6584 EMAIL: CustServ@Mannatech.com
HOURS: MONDAY-FRIDAY 8:30AM-8:00PM CST

LAST FRIDAY OF BUSINESS PERIOD 8:30AM-10:00PM
SOUTH AFRICA
PHONE: 0800-981-117 FAX: 0800-981-113 EMAIL: SACustServ@Mannatech.com
HOURS: MONDAY-FRIDAY 8:30AM-8:00PM CST

LAST FRIDAY OF BUSINESS PERIOD 8:30AM-10:00PM
LEADERSHIP CONNECTION 
(NATIONAL DIRECTORS, EXECUTIVE DIRECTORS AND PRESIDENTIAL DIRECTORS ONLY)
PHONE: 866-717-2179 EMAIL: 4-Star@Mannatech.com

972-471-8190 FAX: 972-471-8191
HOURS: MONDAY-FRIDAY 9:00AM-6:00PM CST

LAST FRIDAY OF BUSINESS PERIOD 9:00AM-8:00PM CST
MULTILINGUAL SUPPORT
CHINESE: 866-266-9812 KOREAN:  866-717-2176
FRENCH: 800-472-1186 SPANISH:  800-472-0149

Other Contacts
Canada – general comments and questions Canada@Mannatech.com
Events Events@Mannatech.com
Incentive Programs Incentives@Mannatech.com
Investor Relations IR@Mannatech.com or 972-471-6512
Legal Ethics & Compliance

General Associate Policies & Procedures questions 

Report Policy & Procedure violations 

Report violations of Mannatech’s intellectual property 

Register meetings of 40 or more 

Register Associate-produced promotional materials 

Register Web sites, blogs and other electronic media

Compliance@Mannatech.com
EthicsPoint.com
MannaProtect.com
LEC-Meetings@Mannatech.com
LEC-Materials@Mannatech.com
LEC-Registration@Mannatech.com

Public Relations PR@Mannatech.com
Recognition Recognition@Mannatech.com

Safety Monitoring

Report possible safety monitoring issues (i.e., adverse reactions) by individuals 

using Mannatech products. SafetyMonitoring@Mannatech.com

Team MannatechSM Program TeamMannatech@Mannatech.com
Website feedback and questions WebMaster@Mannatech.com

2013 North American Advisory Council Members

Jeff & Judy Allen Lora & Gene Enabnit Kevin Robbins

Luciano Fidalgo John & Jean Prater Steve & Barbie Hines

Phil & Kathleen Peters Ron & Paulette Roy

Contact:  AssociateCouncil@Mannatech.com
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Websites of Interest

Corporate Conference calls, webcasts, webinars MannatechLive.com

Facebook Facebook.com/MannatechInc

Give For Real GiveForReal.com

Member program, 4Free Discount Program ChooseReal.com

Health-related blogs HealthyScience.net, AllAboutMannatech.com, 
ChooseReal.com

Mannatech.com – shop and manage your account online Mannatech.com

Mannatech.com in Spanish US.Mannatech.com/spn

Mannatech Events MannaComm.com/MannatechEvents/

Mannatech in Mexico MexicoMannatech.com

OsoLean® powder – tips, recipes and more MannatechOsoLean.com

Product suggestions MannaThink.com

Scientific information MannatechScience.org

Team Mannatech Program TeamMannatech.com

Twitter Twitter.com/Mannatech

YouTube YouTube.com/MannatechVideos

ASIAN MARKETS
LOCATION PHONE ADDRESS CUSTOMER CARE

HONG KONG +886 (2) 8176 1200 SERVED BY TAIWAN OFFICE PHONE: 852 3678 9836
FAX:

EMAIL:
852 5808 3220
HKCustomerservice@Mannatech.com

JAPAN
(Storefront)

+81 3 5780 8050 MANNATECH JAPAN, INC.
STARZEN SHINAGAWA BUILDING

PHONE:
FAX:

03 5780 8460
03 5780 8461

2-4-13 KONAN
MINATO-KU, TOKYO

EMAIL:
ORDER ENTRY:

CustServ1@Mannatech.co.jp
0120 074 109

108-0075 FAX:
CELL PHONE:

03 5780 8370
03 5780 8360

KOREA +82 2 6252 5210 9FL., KTB NETWORK BLDG. PHONE: 080 800 0077
(Storefront) 826-14, YEOKSAM-DONG, KANGNAM-GU FAX: 080 800 0033

SEOUL, KOREA (135-769) EMAIL: CS@MannatechKorea.com

TAIWAN +886 (2) 8176 1200 MANNATECH TAIWAN CORPORATION PHONE: 886 2 8176 1234
(Storefront) TAIWAN BRANCH UNIT B, 10TH FL. FAX: 886 2 8176 1250

 NO. 333, SECTION 2 
DUN HUA SOUTH ROAD 
TAIPEI 106, TAIWAN R.O.C

EMAIL: TWCustomerService@ 
Mannatech.com.tw

AUSTRALASIAN MARKETS
LOCATION PHONE ADDRESS CUSTOMER CARE

AUSTRALIA +61 (2) 8437 7400 MANNATECH AUSTRALIA PTY LTD PHONE: 1300 361 878
(Storefront) LEVEL 3, 69 CHRISTIE STREET FAX: 1300 361 828

ST. LEONARDS NSW 2065 EMAIL: CustServ@Mannatech.com.AU
NEW ZEALAND +61 (2) 8437 7400 SERVED BY AUSTRALIA OFFICE PHONE: 0800 333 250

FAX: 0800 333 260
EMAIL: CustServ@Mannatech.com.AU

SINGAPORE +61 (2) 8437 7400 SERVED BY AUSTRALIA OFFICE PHONE: 800 130 1597
FAX: 800 130 1598

EMAIL: CustServ@Mannatech.com.AU

EUROPEAN MARKETS
LOCATION PHONE ADDRESS CUSTOMER CARE

UNITED KINGDOM +44 (0) 1235 441850 MANNATECH LIMITED PHONE: 01235 441 800
85A PARK DRIVE, FAX: 01235 441 801
MILTON PARK, ABINGDON
OXFORDSHIRE, OX14 4RY

EMAIL: UKCustServ@Mannatech.com
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NORTH AMERICAN MARKETS
LOCATION PHONE ADDRESS CUSTOMER CARE

CANADA 905 947 4413 200 TOWN CENTRE BLVD, SUITE 105 PHONE: 866 717 2175
MARKHAM, ONTARIO FAX: 800 825 6584
(WARDEN AVE & HWY 7) EMAIL: CustServ@Mannatech.com

MEXICO (33) 326 81210 MÉXICO S. DE R. L. DE C.V., PHONE: 001 800 5149053
(Storefront) AV. VALLARTA 1370, COLONIA FAX: 001 800 5149058

AMERICANA, 44160
GUADALAJARA, JALISCO, MÉXICO

EMAIL: MXCustServ@Mannatech.com

MEXICO (55) 52849950 TORRE ÓPTIMA 3 MEZANNINE

MEXICO CITY OFFICE LOCAL E PASEO DE LAS PALMAS 425

(Storefront) LOMAS DE CHAPULTEPEC

MEXICO (81) 8340-6989 CALLE PADRE MIER PONIENTE

MONTERREY  # 545-L PLANTA BAJA, COLONIA CENTRO 

TRAINING CENTER MONTERREY NUEVO, LEÓN

UNITED STATES 972 471 7400 MANNATECH, INCORPORATED PHONE: 800 281 4469
(Storefront) 600 S. ROYAL LN, SUITE 200 FAX: 800 825 6584

COPPELL, TX 75019 EMAIL: CustServ@Mannatech.com

EUROPEAN MARKETS
LOCATION PHONE ADDRESS CUSTOMER CARE

AUSTRIA +44 (0) 1235 441850 ABINGDON PHONE: 0800 0059 38
OXFORDSHIRE FAX: 0800 0059 39
OX14 4RY EMAIL: ATCustServ@Mannatech.com

CZECH + 44 (0) 1235 441850 SERVED BY UNITED KINGDOM OFFICE PHONE: 800 701 450
FAX: 800 701 451

EMAIL: CZCustServ@Mannatech.com
DENMARK + 44 (0) 1235 441850 SERVED BY UNITED KINGDOM OFFICE PHONE: 80 88 95 29

FAX: 80 88 64 22
EMAIL: DKCustServ@Mannatech.com

ESTONIA + 44 (0) 1235 441850 SERVED BY UNITED KINGDOM OFFICE PHONE: 8000 111 522
FAX: 8000 111 505

EMAIL: EECustServ@Mannatech.com
FINLAND + 44 (0) 1235 441850 SERVED BY UNITED KINGDOM OFFICE PHONE: 0800 919 853

FAX: 0800 919 869
EMAIL: FICustServ@Mannatech.com

GERMANY +44 (0) 1235 441850 SERVED BY UNITED KINGDOM OFFICE PHONE: 0692 222 7308
FAX: 0692 222 7309

EMAIL: DECustServ@Mannatech.com
IRELAND +44 (0) 1235 441850 SERVED BY UNITED KINGDOM OFFICE PHONE: 1800 936 367

FAX: 1800 936 368
EMAIL: IECustServ@Mannatech.com

THE NETHERLANDS +44 (0) 1235 441850 SERVED BY UNITED KINGDOM OFFICE PHONE: 0800 022 6773
FAX: 0800 022 6804

EMAIL: NLCustServ@Mannatech.com
NORWAY +44 (0) 1235 441850 SERVED BY UNITED KINGDOM OFFICE PHONE: 800 127 73

FAX: 800 127 87
EMAIL: NOCustServ@Mannatech.com

SWEDEN +44 (0) 1235 441850 SERVED BY UNITED KINGDOM OFFICE PHONE: 0200 89 99 14
FAX: 0200 89 99 15

EMAIL: SECustServ@Mannatech.com

SOUTH AFRICAN MARKET
LOCATION PHONE: ADDRESS CUSTOMER CARE

SOUTH AFRICA 27 11 615 0188 VISCOUNT OFFICE PARK, 11, PHONE: 0800 981 117 (Served by the US office)

(Storefront) VISCOUNT ROAD, FAX: 0800 981 113
BEDFORDVIEW, JOHANNESBURG 2007, 
SOUTH AFRICA

EMAIL: SACustServ@Mannatech.com

mailto:SACustServ@Mannatech.com

